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Business Name
2023 2024

J A S O N D J F M A M J J

Conn’s Inc. 3 2 3 2 2 3 3 3 3 4 4 2 2

CreditRiskMonitor’s FRISK® Score had been warning of financial stress at 
Conn’s (NASDAQ: CONN) for more than a year. The company ultimately 
filed for bankruptcy on July 23, 2024.

MONTHLY AVERAGE FRISK® SCORE

BANKRUPT!

While the risk of bankruptcy varies at each FRISK® Score, 96% of public 
companies that eventually go bankrupt enter the FRISK® "red zone" prior to filing. 
A FRISK® Score of 5 or less is an important warning sign.

Conn’s entered into a term 
loan agreement, which would 
bear an interest rate of a 5% 
floor plus a margin of 10% 
and a PIK arrangement.

The FRISK® Score 
is 96% accurate in 
predicting the risk 
of corporate failure 

over a 12-month 
horizon. All

FRISK® Scores are 
recalculated 

daily.

Request a Personalized Demo 

FRISK® Score
Probability of Bankruptcy 

within 12 Months
From To

10 0.00% 0.12%
9 0.12% 0.27%
8 0.27% 0.34%
7 0.34% 0.55%
6 0.55% 0.87%
5 0.87% 1.40%
4 1.40% 2.10%
3 2.10% 4.00%
2 4.00% 9.99%
1 9.99% 50.00%

Executive Vice President and 
Chief Financial Officer, 

George Bchara, voluntarily 
resigned from the company 

effective November 17th, 2023.

Conn’s reported its Q3 2024 
fiscal period, which showed 
a comparable store sales 
decline of 15.4% and a 
net loss of $51.3 million.

Conn’s filed a notification 
of late filing for its Form 

10-K with the SEC, one of 
several late filings. Such 

events are a red flag.

The NASDAQ alerted Conn’s 
that it was noncompliant with 

the exchange’s listing 
standards due to its 

delayed securities filings.

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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THE FRISK® SCORE COMPONENTS
At the core of CreditRiskMonitor® is our 96% accurate FRISK® Score, which indicates a 
company’s financial stress on a scale of 1 to 10, based on the probability of bankruptcy in 
a 12-month horizon. The FRISK® score incorporates four high-quality data components:

Bond agency 
ratings from 

Moody’s, Fitch, & 
DBRS Morningstar

The competitive advantage of our model lies in our non-linear scaling for each data 
subcomponent and the combination of the above four data components to mitigate the 
shortcomings of any individual one. 

We are the only provider making use of the wisdom of the crowd (our subscribers 
include nearly 40% of the Fortune 1000 plus thousands of other large corporations 
worldwide) when assessing bankruptcy risk. Our proprietary crowdsourcing approach 
assesses the sentiment of risk management professionals based on their aggregate 
research behaviors within the platform.

Why is sentiment important?
• It’s independently predictive of bankruptcy

• It’s asymmetric to other inputs since the actors involved have access to material, 
non-public information under their exemption from Regulation Fair Disclosure

• The collective sentiment of risk management professionals directly relates to access 
to interest-free working capital as trade credit is reduced to companies where there 
are concerns

Read more in Credit Research Foundation’s article, “Assessing Public Company 
Financial Risk by Crowdsourcing the Research of Credit Professionals”

Financial ratios, 
including those 

used in the 
Altman Z”- 

Score Model

Real-time
subscriber

crowdsourcing
research 
patterns A “Merton” 

type model 
using 

stock market 
capitalization 
and volatility

Bond agency 
ratings from 

Moody’s, Fitch, & 
DBRS 

Morningstar

Request a Personalized Demo 

https://www.creditriskmonitor.com/resources/brochures/creditriskmonitor-crowdsourcing-overview?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
http://www.crfweb.net/PlatinumArticles/Assessing%20Public%20Company%20Financial%20Risk%20by%20Crowdsourcing.pdf
http://www.crfweb.net/PlatinumArticles/Assessing%20Public%20Company%20Financial%20Risk%20by%20Crowdsourcing.pdf
https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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COMPANY REPORT DETAIL

The FRISK® Score is 
a 96% accurate method by 

which to monitor public 
company bankruptcy risk.

Payment performance, captured by
the Days Beyond Terms (DBT) index,

which is very similar to D&B’s PAYDEX®

score, is not an effective indicator of
financial stress for publicly traded

companies since they often continue
to pay on time right up until

their bankruptcy filing. This is
what’s commonly called the

“Cloaking Effect.”

Request a Personalized Demo 

The 
Z’’-Score failed

to warn of bankruptcy 
by consistently 

indicating strong 
financial health. 

However, the FRISK®

Score alerted
clients.

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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NEWS ALERTS: A TIMELINE OF CONCERNING NEWS ITEMS

Q4 2023 filing – Same store sales declined 21.8%, SG&A expenses increased by 6%, and its net 
loss was $36.7 million. Such performance reflected early stages of a business death spiral. 

03/29/2023 ContentEngine Conn's Posts Adj. Loss In Q4; Same Store Sales Down 21.8%

Q2 2024 filing – Same store sales declined 15.4% which was primarily driven by “lower 
discretionary spending for home-related products following several periods of excess consumer 
liquidity resulting in the acceleration of sales,” according to the company.

08/30/2023 ContentEngine Conn's Posts Loss In Q2; Same Store Sales Down 15.4%

After the resignation of Conn’s EVP & CFO in November 2023, the company filed its first 
notification of late filing with the Securities and Exchange Commission. By June 2024, Conn’s 
would have cumulatively reported three late filings – a recurring red flag.

12/12/2023 CRMZ News Service CONNS INC Files Notification of Late Filing for its Form 10-Q 
with the Securities and Exchange Commission.

In December 2023, Conn’s announced the acquisition of Southeastern U.S. home furnishings 
company, W.S. Badcock LLC. Post-acquisition, Conn’s consolidated debt increased to nearly $1 
billion, an increase of 45.5% quarter-over-quarter. This transaction contributed to its untenable 
balance sheet.

04/11/2024 GlobeNewswire Conn’s, Inc. Reports Fourth Quarter and Full Year Fiscal Year 
2024 Financial Results

By mid-July 2024, news circulated that Conn’s would close more than half of its store locations. In 
the following week, the company announced its Chapter 11 bankruptcy filing. As disclosed in the 
bankruptcy petition, trade claims of the top 30 unsecured creditors exceeded $100 million; 
counterparties who would be exposed to material financial losses.

07/24/2024 CRMZ News Service Home Goods Retailer Conn's Files For Bankruptcy Following 
Sales Decline

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS


|  6

DO NOT MISS THIS – MANAGEMENT DISCUSSION AND ANALYSIS (MD&A)

The MD&A contains relevant and accurate statements about a company’s liquidity, 
capital resources, and other aspects of financial stability. Sarbanes-Oxley regulation 
makes it illegal to falsify information, subjecting CEOs and CFOs to fines or 
imprisonment for noncompliance.
According to the Financial Accounting Standards Board (FASB), “MD&A should provide 
a balanced presentation that includes both positive and negative information about the 
topics discussed.”
Ask about our MD&A cheat sheet to see how we can enhance your risk assessment 
process even further.

The Term Loan contains customary covenants regarding the Borrowers and their 
subsidiaries that are generally based upon and are comparable to those contained in 
the Fifth Amended and Restated Loan Agreement including, without limitation: 
financial covenants, such as the maintenance of a minimum interest coverage ratio, 
subject to a covenant relief period through the fiscal quarter ending April 30, 2024, 
and a maximum leverage ratio; and negative covenants, such as limitations on 
indebtedness, liens, mergers, asset transfers, certain investing activities and other 
matters customarily restricted in such agreements. Most of these restrictions are 
subject to certain minimum thresholds and exceptions. The Term Loan also contains 
customary events of default, including, without limitation, payment defaults, material 
inaccuracy of representations and warranties, covenant defaults, bankruptcy and 
insolvency proceedings, cross-defaults to certain other agreements, and change of 
control.

Fortune 1000 clients
use disclosures from the 

MD&A’s Liquidity and 
Capital Resources section 
for valuable insights into 

bankruptcy timing of High 
Risk FRISK® counterparties 
as part of their best-in-class 
risk assessment processes. 

Make it part of your best 
practices today.

Due to Conn’s weak
operating performance,

lenders granted maintenance 
covenant relief for its interest 
coverage ratio through April 
2024, which would later be 

extended. However, covenant 
relief is an important red flag. 

Contact your account 
manager to learn more.

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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FRISK® DEEP DIVE

ADJUSTED MARKET CAP VOLATILITY

NASD: CONN

The FRISK® Score 
relative to the broader 
Retail (Technology) 
industry raised an 
additional red flag 
signaling heightened risk 
relative to peers, as 
well… 

MAKING IMMEDIATE 
ATTENTION 
REQUIRED.

One of the inputs of 
the FRISK® Score is a 
company’s market cap 
volatility, adjusted for 
dividends, over the 
course of a year. 
Incorporating this 
information allows us 
to capture the “wisdom 
of markets” on a daily 
basis. 

This ensures our 
subscribers are getting 
the most up to date 
view of the risks they 
face since stocks tend 
to be more liquid and 
faster moving than 
bond prices and 
ratings.       

Broader Retail (Technology) 
Industry (shown in grey)

Conn’s continuously trended within 
the FRISK® Score red zone

Per the FRISK® Score, this company has a 4-to-10 times greater risk of  
bankruptcy than the average public company.

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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The FRISK® Stress Index shows the collective probability of failure in a group of companies (such as an 
industry, country or portfolio) over the next 12 months. It is designed to show trends in risk level across a 

group of companies and levels near or above 1.5 are considered high risk for a broader group (and 
greater than 3 or 4 for a smaller group of companies).

FRISK® STRESS INDEX

The average probability of failure for SIC code 57 (Home furniture, furnishings, 
and equipment stores) has increased 124% since 2007. Conn’s was among the 

weakest names in the industry as evidenced by its FRISK® Score of 2. 

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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PEER ANALYSIS ON ALTERNATE SUPPLIERS AND CUSTOMERS

Conn’s demonstrated bottom quartile ranking in key financial ratios 
(shown in red) versus its industry peers.

Company Name

Ethan Allen Interiors Inc.

Haverty Furniture Companies, Inc.

La-Z-Boy Inc.

Bassett Furniture Industries Inc.

Company Name

Lovesac Co.

Haverty Furniture Companies, Inc.

Ethan Allen Interiors Inc.

Bassett Furniture Industries Inc.

The Peer Analysis 
expands to provide a 

ranking of a company’s 
competitors, which can 

help provide options 
for alternate suppliers 

or new customers

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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QUARTERLY PERFORMANCE RATIOS

Excluding its 
one-time gain, 
operating and 

net losses were 
persistent

Poor interest
coverage ratios

and material 
cash burn 

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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QUARTERLY LEVERAGE RATIOS

Liabilities
to equity pushed

to high levels;
factoring in its 

accounts payable 
and accrued 

expenses

Total debt to 
equity ratio steadily
increased over time
and trended in the
bottom quartile of 

industry peers

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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QUARTERLY LIQUIDITY RATIOS AND RATES OF RETURN

Low
cash on hand

and weak 
cash ratios

Poor returns
on equity

and tangible
assets

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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ANNUAL STATEMENT OF CASH FLOWS

Net losses 
and negative 

cash from 
operating
activities

Consecutive
years of net

debt issuance to 
support 
liquidity

Request a Personalized Demo 

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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CreditRiskMonitor® is a financial risk 
analysis and news service that helps credit, 
supply chain and financial professionals stay 
ahead of and manage risk quickly, accurately 
and cost effectively. Nearly 40% of the Fortune 
1000, plus over a thousand other large 
corporations worldwide, rely on our coverage of 
30+ million businesses. We cover all public 
companies and millions of private companies 
globally.

CreditRiskMonitor® Bankruptcy Case Studies 
provide post-filing analyses of public 
company bankruptcies. Our case studies 
educate subscribers about methods they can 
apply to assess bankruptcy risk using 
CreditRiskMonitor’s proprietary 
FRISK® Score, robust financial database and 
timely news alerts.

ABOUT THIS REPORT/CONTACT CREDITRISKMONITOR

Request a Personalized Demo and Risk Assessment

Read more Bankruptcy Case Studies, High Risk Reports and other 
resources

Contact us at:
845.230.3000
creditriskmonitor.com/contact-us

https://www.creditriskmonitor.com/request-demo?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
https://www.creditriskmonitor.com/resources?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
https://www.creditriskmonitor.com/resources?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
https://www.creditriskmonitor.com/contact-us?&utm_source=PDF&utm_medium=PDF&utm_content=HRR+BCS&utm_term=HRR+BCS&utm_campaign=BCS+CONNS
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